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INTRODUCTION AND GENERAL INFORMATION 
 
You can use the Map Update Tool, your computer, and a USB stick to add maps to your 
vehicle’s navigation system (Center CM-C 19) and update or delete maps that are already 
saved there. 
 
Note 

• In order to transfer a full map between your computer and your Navigation System, 
you need a USB stick containing at least 32 GB of free space.  

• Your computer must be connected to the internet.  

 

Supported operating systems and USB-sticks  
• Operating systems: Windows 10/11 and macOS 10/11/12 
• USB stick only (no external HDD / SSD / Hub) - containing a minimum of 32 GB 

free space  
• USB protocol versions: USB 2.0 and USB 3.0  
• USB-formatting: FAT32 or exFAT 

 
To update your Navigation System following steps need to be performed:  
 

1. Insert the USB stick into the USB socket “audio” or “phone” of your vehicle's 
navigation system and wait until the information is copied to your USB stick. 

2. Start the Map Update Tool on your computer  
3. Insert the USB stick to your computer  
4. Download a full map onto your USB stick  
5. Insert the USB stick into the USB socket “audio” or “phone” of your vehicle's 

navigation system and follow the on-screen instructions.  
 
In next chapters above indicated steps will be explained.  

 
  Remark: 

If the following pop-up is visible on your computer:  
 
Please skip step 1 and delete all the files on the USB stick. 
 
Proceed with step 2. 
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1. COPY INFORMATION FROM YOU NAVIGATION SYSTEM TO A USB STICK  
 
Insert the USB stick into the USB socket “audio” or “phone” of your vehicle's navigation 
system and wait at least 15 seconds until the information is copied to your USB stick. 
 
2. START THE MAP UPDATE TOOL ON YOUR COMPUTER  
 
Go to the Windows Start-menu in the lower left-hand corner of your computer screen and 
select the Map Update Tool: 
 

 
 
Go to the Task View in the lower right-hand corner of your computer screen and start the 
Map Update Tool: 
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3. INSERT THE USB STICK TO YOUR COMPUTER  
 
After having inserted the USB stick into your computer following window appears: 
 

 
 
Changing the language setting of the Map Update Tool  

 
1. Press the Settings-button in the upper right-hand area of the main screen:  
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2. Press the General-button:  

 

 
 

 
3. Select your language: 

 

 
 
 

4. Save your setting:  
 

 
 

 
 
5. The selected language becomes active after having saved the settings only.  
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4. DOWNLOAD A FULL MAP ONTO YOUR USB STICK  
 
Select the desired full map and start downloading: 
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Downloading of a full map pending: 
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Downloading of a full map finished: 
 

 
 
 
Remove the USB stick from your computer. 
 
 
 
 
 
5. INSERT THE USB STICK INTO THE USB SOCKET “AUDIO” OR “PHONE” OF YOUR 
VEHICLE'S NAVIGATION SYSTEM AND FOLLOW THE ON-SCREEN INSTRUCTIONS.  
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